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COMMISSION BOARD 

ADVOCACY BOARD: 
The goal of this member board, appointed by the Mayor with the approval of 

Metro Council, is to promote and secure mutual understanding and respect 

among all economic, religious, ethnic and social groups in Louisville.  

 
 

MEMBERS:  
¶ Reginald Glass, Chair  

¶ David Allgood  

¶ Aukram Burton  

¶ Sherman Bush  

¶ Dr. Mahesh Gupta  

¶ Angelica Matos  

¶ Victor Munderere  

¶ Heather Williams  

¶ Dawn Wilson  

 

 

 

ENFORCEMENT BOARD: 
The goal of this  member board, appointed by the Mayor with the approv al of 

Metro Council, assists in the enforcement of anti -discrimination laws.  
 

MEMBERS:  
¶ Judge Kevin Delahanty, Chair  

¶ Melissa Allen  

¶ Marie Dever  

¶ Charles Lanier Sr.  

¶ Dr. Ibrahim Syed  

¶ Leonard Thomas  
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20 YEAR ACTION PLAN FOR FAIR HOUSING IN LOUISVILLE 
 

Making Louisville Home for us All, A 20 -Year Action Plan for Fair Housing  was 

created two years ago recognizing the context of historical policies that once 

intended to segregate people by race; the 20 -Year Action Plan Steps are a 

way to address current realities and  reduce segregation and discrimination in 

housing.  The 20 Yea r Action Plan consist of Action Steps that are divided by 

five categories: (1) Government commitment to further fair housing; (2)  

Community education and engagement to further fair housing; (3) Creating a 

built environment that furthers fair housing; (4) Funding opportunities and 

economic development opportunities  that further fair housing and 5) 

Legislatives changes .  Within those categories are Action Steps to be 

completed (1) within  three years of the beginni ng date of the plan, (2)  within  4-

7 yea rs of the beginning date and (3) and within  8-20 years.  Most of the steps 

can be undertaken  and completed in these specific periods (the majority 

within three years), but some are ongoing and will endure throughout the entire 

plan.  

 

The Louisville Metro Humans Relations Commission has been entrusted to 

oversee the implementation of the action steps for Making Louisville Home for 

us All, A 20-Year Action Plan for Fair Housing .  We have met with department 

heads of different Metro Government agencies that have bee n trusted to carry  

out the task of achieving these action steps.  In these meetings we have 

discussed  each ac tion step to determine the cost and process of its 

implementation.  In some instances the actions steps were already completed , 

in the process of being implemented or required more time . 

 

Having a home is pivotal to a personõs sense of well-being and without it, no 

one can rest easy. W here a person lives determines the schools their children 

attend, the quality of air they will b reathe, transportation options, outdoor 

space and even the food  choices one can have.  For most  people, housing 

choices can be constrained through housing discrimination, the operation of 

housing markets, investment choices by holders of capital, the histo ry and 

geography of regions, and patterns of development and the built environment.  

These factors and others can result in segregation, racially concentrated areas 

of poverty, and unequal access to vital community assets that can shape life 

outcomes.   The Louisville Metro Humans Relations Commission will actively 

continue with the implementation of this action plan to make fair housing 

available to all Louisvillians.  
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COMPLAINTS: FILING AND THE PROCESS 
 
Citizens of Louisville Metro may file complaints with the Human Relations 

Commission if they believe that they have suffered discrimination in their places of 

employment, housing, places of public accommodation or have been the victim 

of a hate crime . The Commission has contracts with two federal agencies: the 

Equal Employment Opportunity Commission (EEOC) and the Department of 

Housing and Urban Development (HUD). Pursuant to these contracts, complaints 

are dual filed with those agencies. Upon completion of  contract terms, the 

agencies pay the Commission. In addition to the contracts, the Commission will 

also investigate complaints that fall within its jurisdiction under local ordinance.  
 

All complaints must be signed by the Complainant and sworn to be true. Once 

filed, the complaint is assigned to a Compliance Officer for investigation. The 

investigation begins with service of the Complaint and Respondent. The 

Respondent usually makes a fo rmal reply which becomes a part of the record.  

 

The investigator will request necessary documentation and interviews to evaluate 

the merits of the Complainantõs allegations and the Respondentõs position. At the 

conclusion of the investigation, the investi gator submits findings along with a 

recommendation to the Agencyõs Executive Director.  

 

The Executive Director is responsible for determining whether or not the acts 

substantiate a finding of òprobable causeó or òno probable cause.ó After review 

of each c ase, the Executive Director will determine the disposition of the case. 

When the Executive Director makes a finding of òno probable cause,ó the 

complaint is dismissed. The parties may ask for reconsideration after an adverse 

order . When  the Executive Direc tor makes  or does not make  a finding of 

òprobable cause,ó the Commission will conciliate the complaint. If conciliation 

efforts fail, the matter is set for a public hearing or a court action and is referred to 

the Jefferson County Attorneyõs Office.  

 

At a  public hearing, a Hearing Officer sits as an impartial individual to hear the 

case. The Hearing Officer makes a decision based upon the weight of the 

evidence. The Hearing Officerõs decision is binding, but may be appealed to the 

Appe als Committee of the Commission. The appeal, if desired, is  followed by 

Circuit Court review.  
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COMPLAINT PROCESS DIAGRAM  
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APPEALS PROCESS DIAGRAM  
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INTAKE INQUIRIES 
 

This chart contains the number of inquiries by month that was received from July 1, 2013, 

through  June 30, 2015.  
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